
Privacy Notice regarding PV 

Purpose of the data collection 

Thank you for reporting adverse events or other pharmacovigilance relevant information to 
a Boehringer Ingelheim product to Boehringer Ingelheim RCV GmbH & Co KG Bulgarian 
Branch. Your report is very important for public health. We will use and share this data solely 
for pharmacovigilance purposes. (Pharmacovigilance is the detection, assessment, 
understanding and prevention of adverse effects or any other medicine-related problem.)  

Handling of the report (sharing with Boehringer Ingelheim companies and authorities) 

Boehringer Ingelheim RCV GmbH & Co KG Bulgarian Branch will share the report with 
Boehringer Ingelheim International GmbH who is operating the global pharmacovigilance 
database.  

Boehringer Ingelheim is obliged to report pharmacovigilance relevant information to health 
authorities worldwide (including to countries that may have another level of data protection 
compared to the EU).1 The reports will contain details about the incident but only limited 
personal data: 

- For Patients, the report will only contain, [age / date of birth / year of birth], gender and 
initials as provided, but never the patient's name.   

- For the reporting individuals, the report will include the name, profession (e.g. physician, 
pharmacist), initials or address, email and phone number as provided. The contact 
information is required to be able to follow-up with the reporter to gain high quality and 
complete information on adverse events. If the reporter does not wish to provide his 
contact details to Boehringer Ingelheim or authorities, “Privacy” is entered in reporter's 
names field. 

Where your data is shared with other Boehringer Ingelheim companies, business partners or 
service providers outside of the EU, we will provide an adequate protection of personal data. 

 

Retention period 

As reports about adverse events are important for public health reasons, reports are kept for 
minimum of 10 years after withdrawal of the product in the last country where the product 
is marketed.   

Information requests about the handling of your personal data 

                                                           
1 Legal basis: Art. 6 (1) c), and for transfers outside EU Art. 6 (1) f) and Art. 49 (1) e) EU- General Data Protection 
Regulation.   



Upon your request, we will inform you which data we store about you for which purposes. In 
justified cases, you may also request the deletion, correction or limitation of the processing 
of your personal data.  

You may also object to the processing of your personal data for the transfer to authorities 
outside the EU described above unless the interests of Boehringer Ingelheim prevail.  

If your personal data is transferred to a country outside the EU which does not provide 
appropriate protection, you can request a copy of the contract that implements the 
appropriate protection of personal data. Please send your request to: 

Boehringer Ingelheim RCV GmbH & Co KG Bulgarian Branch 

48 Sitnyakovo Blvd, Serdika Offices, floor 8, offices 808, 807A, 1505 Sofia, Bulgaria 

Phone:    +359 2 958-7998  

Fax:        +359 2 958-8545 

E-mail: info.sof@boehringer-ingelheim.com  

In addition and in case of concerns, you can also contact the competent data protection 
authority:  

Commission for Personal Data Protection 

Address: 2 Prof. Tsvetan Lazarov Blvd., Sofia 1592 

Call centre - tel. +3592/91-53-518 

Е-mail: kzld@cpdp.bg  

Web-site: www.cpdp.bg  
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